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OrganicLea – Returns Form
In order to be eligible for a return or exchange, we must receive your item back with Organiclea within 14 days of the date your item was dispatched. We will process refunds within 14 days of receipt of returned items in an
unused condition. 

Please note that the return delivery costs of non-faulty items are not refundable, and are done so at the customer’s own expense.
 
If proceeding with a return or exchange, please complete the form below
	Your name: 
	

	Shipping Address:
	

	Order number*
	


*This number can be found on the emails confirming receipt of your order
	Item(s) to be returned
	




	Reason for return: please tick the relevant reason or fill out if not listed

	Item was damaged (please include photo)
	

	Item was not as described
	

	Item no longer wanted
	

	Other (please specify)
	



	Would you like to exchange or return your item? (Please circle)
	Exchange
	Return

	If exchanging, what for? If you simply want a direct replacement please write “direct replacement”
	



	Will you return the order to Hawkwood yourself or would you like us be in touch to arrange collection? (Please tick)

	I will return the order to Hawkwood Plant Nursery, 115 Hawkwood Crescent, E4 7UH (please note the site is only open Monday to Friday, 9am-6pm)
	

	Please be in touch with me to arrange collection (please note that any non-faulty orders must be returned at your own cost and we can quote for collection costs on receipt of your returns form)
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